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Age

42%58%

Gender

Female

Male

23%13%64%

Disability / Long-term health

Long-Term Health Condition

Disabled

Not disabled/no health problems

15%76% 4%4%

Ethnicity

White

Asian

Black

Mixed

Other

Issues Clients

Benefits & tax credits

Benefits Universal Credit

Charitable Support & Food Ban..

Consumer goods & services

Debt

Education

Employment

Financial services & capability

Health & community care

Housing

Immigration & asylum

Legal

Other

Relationships & family

Tax

Travel & transport

Utilities & communications

Grand Total

143

49

9

14

2

17

8

44

26

19

13

20

153

37

81

308

395

7,226

688

77

22

88

22

122

41

246

54

61

91

30

784

86

125

2,251

2,438

Issues

Income gain

Re-imbursements, services, loans

Debts written off

Repayments rescheduled

Other £27,872

£22,461

£87,337

£772

£999,005

Outcomes

   1,233 25.6%

   1,106 23.0%

   1,741 36.2%

   268 5.6%

   288 6.0%

Channel

Video Call

Other

Letter

In person

Web chat

Email

Adviceline Phone

Telephone

Admin

812

613

4,815

7,226

Summary

Clients

Quick client contacts

Issues

Activities

0 200 400 600 800 1000

21 Personal independence payment
01 Initial claim
04 Limited capability for work eleme..
03 Housing element
28 General Benefit Entitlement
14 Managed migration
23 Council tax reduction
15 Disability Living Allowance
22 Localised social welfare
19 Employment Support Allowance

976

901

379

284

220

193

184

177

164

154

Top benefit issues

0 20 40 60 80 100 120 140

60 Debt Assessment

09 Council tax arrears

04 Fuel debts

13 Credit, store & charge card debts

16 Water supply & sewerage debts

17 Unpaid parking penalty & cong. ch..

99 Other Debt

08 Rent arrears - private landlords

30 Mobile phone debt

14 Unsecured personal loan debts
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50

49
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25

22

Top debt issues

_______________________________________________

Citizens Advice Calderdale (member) 01/07/2025 29/09/2025

627Cases


