Key Statistics Citizens Advice Calderdale (member) 010412021 31/03/2022

Summary Issues Age
Clients 5,360 Benefits & tax credits 8,546 1,321 20-24 [ 32
Benefits Universal Credit 6,906 987 25-29 [ 217
Quick client contacts 5,316 Consumer goods & services 383 89 30-34 261
Debt 7,507 2,989 35-39 281
Issues 29,078 Education 59 17 40-44 247
Employment 594 78 4549 254
Activities 19,698 Financial services & capability 374 137 5064 284
GVA& Hate Crime © ° 55-59 [ 25+
Cases 5,527 Health & commenly care o 1o c0-c+ I
Housing 1,059 168 65-69 [N o1
Legal 639 70
75-79 I 2°
Income gain £3,236,533 Other 520 207
i i 80-84 [ 22
Re-imbursements, services, loans £466 ReiationshipslalEmi ol C3 4589 |5
Debts written off £614,142 Tax bt ot 90-04 | 1
Travel & transport 141 7 !
Repayments rescheduled ErB Utilities & communications 1,177 310 9599 |1
Other £77,393 Grand Total 29,078 0% 1% 2% 3% 4% 5% 6% 7% 8% 9% 10% 11% 12%
Channel Top benefit issues Gender
21 Personal independence payment I 2 762
01 Initial claim I 2,460 59%
3,078 16% 03 Housing element — B
28 General Benefit Entitiement [ Eas M Female
19 Employment Support Allowance NS 672 M Male
VT 23 Council tax reduction I 525 . .
b 02 Standard element I ¢ Disability / Long-term health
08 Calculation of income, earnings a.. [l 357
05 Child elements . 332 5% So%
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Top debt issues M Disabled I Not disabled/no health problems
09 Council tax arrears I 1 145 Il Long-term health condition
99 Other Debt I ©52
1 Video Call 49 Debt Relief Order B Ethnicity
2,744 14% Other 04 Fuel debts I 534
M in person 14 Unsecured personal loan debts | N 353
Web chat 13 Credit, store & charge card debts | 342
4,917 25% W Email 08 Rent arrears - private landlords | NI 278 W White M Black I other
Adviceline Phone 16 Water supply & sewerage debts [N 253 Asian M Mixed
I Telephone 60 Debt Assessment I 257
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