Key Statistics

Citizens Advice Calderdale (member)

02/01/2026 31/03/2026

Summary

Clients 830
Quick client contacts 699
Issues 6,059
Activities 4,978
Cases 655
Income gain £972,018
Re-imbursements, services, loans £4,515
Debs written off £58,322
Repayments rescheduled £22,529
Other £41,332
Channel
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M Email
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M Telephone

Issues

Benefits & tax credits 1,961 359
Benefits Universal Credit 1,646 282
Charitable Support & Food Ban.. 209 103
Consumer goods & services 87 49
Debt 679 155
Education 22 14
Employment 73 15
Financial services & capability 25 1
GVA & Hate Crime 2 2
Health & community care 7 34
Housing 200 37
Immigration & asylum 40 8
Legal 13 12
Other 41 6
Relationships & family 116 1
Tax 32 18
Travel & transport 42 31
Utilities & communications 700 137
Grand Total 6,059

Top benefit issues
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Top debt issues
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