Key Statistics

Citizens Advice Calderdale (member)

Summary Issues
Clients 2,1 59 Benefits & tax credits 3,398 1,190
Benefits Universal Credit 1 1
Quick client contacts 881 Consumer goods & services 160 40
Debt 1,258 354
Issues 6,483 Discrimination & Hate & GVA 21 17
Education 23 17
Activities 4,185 Employment 328 148
Financial services & capability 101 65
Cases 2,086 Health & community care 85 53
Housing 323 168
Immigration & asylum 75 43
OUtCOmeS Legal 236 114
Other 40 20
Relationships & family 278 158
Income gain £1,040,066
Tax 54 39
Travel & transport 47 29
Debts written off £33,193 Utilities & communications 55 35
Grand Total 6,483
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Telephone 30% 1,253

In person 63% 2,653
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Top benefit issues

21 Personal independence payment | ©05
19 Employment Support Allowance | 701
07 Housing Benefit I 302
10 Working & Child Tax Credits
23 Council tax reduction [l 206
99 Other benefits issues I 270
11 Jobseekers Allowance [l 135
18 Carers Allowance [ll 74
15 Disability Living Allowance [l 75
17 Attendance Allowance [l 83
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Top debt issues

09 Council tax arrears [INIEININININININGDIIIIN 213
99 Other N 106
13 Credit, store & charge card debts | NN 109
14 Unsecured personal loan debts [N 69
04 Fuel debts NN 79
07 Rent arrears - housing associations [N 95
16 Water supply & sewerage debts I 64
12 Bank & building society overdrafts
20 Overpts. Housing & Council Tax B.. Il 39
15 Catalogue & mail order debts Il 39
30 Mobile phone debt [l 46
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Gender

‘

M Female

M Male
Disability / Long-term health

15% 40%

M Disabled
. Long-term health condition

W Prefer different term (Other)

B Not disabled/no health problems

Ethnicity
87% 10%
I White I Black 1 Other
Asian [l Mixed



