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Age

44%56%

Gender

Woman

Man

23%77%

Disability / Long-term health

Yes

No

17%74% 4%

Ethnicity

White

Asian

Black

Others

Mixed

Issues Clients

Benefits & tax credits
Benefits Universal Credit
Charitable Support & Food Ban..
Consumer goods & services
Debt
Education
Employment
Financial services & capability
GVA & Hate Crime
Health & community care

Housing
Immigration & asylum
Legal
Other
Relationships & family
Tax
Travel & transport
Utilities & communications
Grand Total

169
38
17
9
2
14
9
36
36
2
5
10
8

170
55

89
306
393

6,575
850
56
25
72
22
116
34
168
54
2
25
51
16
809
116

156
1,930
2,073

Issues

Income gain

Re-imbursements, services, loans

Debts written off

Repayments rescheduled

Other £34,164

£8,414

£126,992

£2,715

£1,092,669

Outcomes

   1,203 25.2%

   1,898 39.8%

   995 20.9%

   304 6.4%

   226 4.7%

Channel

Video Call

Other

Letter

In person

Web chat

Email

Adviceline Phone

Telephone

Admin

833

591

4,767

6,575

Summary

Clients

Quick client contacts

Issues

Activities

0 200 400 600 800 1000

21 Personal independence payment
01 Initial claim
04 Limited capability for work eleme..
03 Housing element
22 Localised social welfare
28 General Benefit Entitlement
02 Standard element
14 Managed migration
17 Attendance Allowance
15 Disability Living Allowance

945

688

287

265

174

167

166

137

125

124

Top benefit issues
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60 Debt Assessment

09 Council tax arrears

04 Fuel debts

16 Water supply & sewerage debts

99 Other Debt

36 UC advance payment/budgeting a..

13 Credit, store & charge card debts

07 Rent arrears -  housing associations

08 Rent arrears - private landlords

17 Unpaid parking penalty & cong. ch..

122

107

90

50

43

39

38

31

26

19

Top debt issues
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